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Introduction:

Established in 1959, the LCS Company has earned its reputation as a single source supplier of
high quality precision parts with on-time deliveries '

We are located one half mile from the Minneapolis/St. Paul airport in a 56,000 square foot facility.

Our press capabilities range from 1 ton to 300 tons with automatic coil feeding. In addition, we
offer numerous services including design and engineering assistance, a complete tool and
die shop, wire/EDM, statistical process control, just-in-time delivery, Kanban, bar coding,
mechanical assembly, prototype development, automatic riveting and much more.

1.0 Scope
The LCS Company is a single source supplier for precision metal sta
global companies. )

The quality system documented in this manual describes the processgs that th
uses to maintain its recognized high standard of quality and service.

2.0 Normative reference o )
The quality system used by the LCS £ompany is based upon the requirements of (SO
9001:2015. LCS is /SO 9001:2015, A 00 Re na AS8003 compliant.

3.0 Terms and definitions

For the purposes of this manual, the term "organization" refers to the LCS Company. The term
"supplier” refersto LCS approved ¥andors and the term "product” applies to product intended for
or required by r. Other terms and definitions contained in 1SO 9000 apply.




4.0 Context of the Organization

4.1 Understanding the organization and its context

The LGS company management is responsible for determining external and internal
issues that affect the quality management system. The organization shall monitor the

risks at appropriate intervals or review during the yearly management meeting at minimum.

4.2 Understanding the needs and expectations of interested parties

Management is also responsible for determining the interested parties that are relevant
to the quality management system and moenitor their relevant requirements. The resuilts
are to be discussed during the rmanagement meeting.

4.3 Determining the scope of the quality management system

The guality system manual is used as a means for detailing the processes and proced bES |
effect to ensure that product and services conform to the reguirements of 1SO 9001:2015+
AS 8100 Rev.D. and AS 9003 Rev. B. The manual also incorporates the u derstandlng 0
Internal, External, and Interested parties and how they may affect the qu
system.

LCS Company is a contract supplier that manufactures precision metal stampmgs for the
Aerospace, Automotive, Nuclear, Defense and Commergcial mdusﬁeg in the United States and
markets throughout the world.

Process flow = Sales/Administration/Purchasing/Prédut
Internal copies of the LCS Quality System Manual are issued
the following departments:
Department
Administration

Quality

Sales

Purchasing urchasing Department

Engineering ngineering Managsr
Tool Room Foreman

Production Production Manager

Shipping/Receiving
Plant Maintenanca

The Vice
{Contri

All change recommendations to the guality system manual must be submitted to the Vice
President. The quality system manual is reviewed annually and updated as required.

Holders of controlled copies of the guality system manual are responsible for assuring that all
employees assigned to their department have ready access to the manual and are
knowledgeable of its contents.



4.4 Quality management system and its processes.

The LCS Company executive management is responsible for defining and documenting policy
concerning objectives and commitment to quality and safety at all levels. Management monitors
and analyzes continuous quality and productivity improvement through planning, measurement of
activities and internal audits. This includes control of outsourced processes and product.

4.4.2 See 7.5.3

5.0 Leadership

5.1 Leadership and commitment
LCS Company executive management is responsible for defining and documenting policy
concerning objectives and commitment to quality and safety at all levels. Management monitors
continuous quality and productivity improvement through planning, measurement of activities and
internal audits.

5.1.2 Customer focus
The Vice President monitors the organizations performance to ensure that ¢
expectations are correctly determined, converted into requirements, and §
achieving customer satisfaction.
Customer right of access will be granted to review all facilities, supp@r‘ung records and ata
(specific to requesting custemer or customer aud|tor) as requested

5.2 Quality Policy

5.2.1 Establishing the Quality Policy _
The LCS Company will provide the highest guality products % meet or exceed our
customer's expectations through continuous improvement of alllprocéses while focusing on
customer satisfaction, universal participation, emloyee creatlwt and organizational learning
while meeting applicable statutory and regulat E

We are dedicated to providing the highe
programs that emphasize attention to ds
improvement, employee empowerme

5|mp|1ﬂcat|on f procedures, continuous
dapt bility, mtegr[ty and sound leadership

5.2.2 Communicating the Qualit

An overview of the quality system ed during new employee indoctrination and during

annual employee safety training.-Uncd @trolled copies may be requested by interested parties
upon request,

Chief Execytive Officer, the Vice President is responsible for the development
N &f the qua%éfty management system and continually improving its

% nt is responsible for ensuring that processes needed for the quality management
blished, mp]emented and maintained. He or she reports to the CEC on the

The Vice President is responsible for ensuring that the requirements of the guality system
as it pertains to product, is maintained. In addition, he or she is authorized to:
a. Initiate action to prevent the occurrence or recurrence of product non-conformity.

b. Authorize rework, rejection, scrap, or acceptance with or without concession of a
noncenformancs.

¢. ldentify and record any product, process, or service quality problems.
d. Inifiate, recommend or implement problem solutions in all areas.

e. Control further processing or delivery of any non-conforming product or service until the
deficiency or unsatisfactory condition has been corrected.
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The Quality Manager ensures that defined processes and operating procedures relating to the
quality of product are complied with and correctly documented.

The Sales Manager is responsible for ensuring that all requirements specified for new tooling and
piece parts are clearly defined and reviewed prior to quoting and that LCS is capable of meeting
the requirements of the contract. He or she also ensures that legible drawings and all related
specifications are provided to the purchasing and engineering departments when the job is
accepted.

The Purchasing Manager is responsible for the procurement of materials from approved suppliers
and that purchase crder information is complete and accurate.

The Engineering Manager is responsible for reviewing, scheduling, and monit
requirements in accordance with the applicable standard operating procedu

Manager and Preduction Manager are responsible for reviewing all new
development of manufacturing processes and definition of inspection requir
new job.

The Production Manager is responsible for the productive e
plant/equipment maintenance and shipping/receiving persenney
that all jobs are scheduled to begin and complete the regflifed p r shipment on the

6 Planning
6.1 Actions to address risk and opportunities j

o ' eedures define the requirements
and address risks, evaluate and

Variation exists in any manufacturing pr
variation.

Quality Managet, P
are documented

approve any deviation from the defined manufacturing process. If
& a permanent change, the shop traveler and computer database are updated

‘Objectives and planning to achieve them.
Computer generated activity reports are reviewed by all levels of management to ensure that
quality objectives are met, monitored, and updated as necessary.

Through continucus measurement, evaluation of processes and procedures, and charting
customer rejections and or on-time shipments, executive management identifies risks that may
require improvement and plans for changes in resources, including personne!, equipment, and
training.

6.3 Planning of changes

The quality system is reviewed annually to ensure its effectiveness and verify evidence of
continuous improvement in the areas of quality, productivity, facilities, training, equipment
and human resources



7.0 Support

7.1 Resources

7.1.1 General

Executive management determines and provides the resources needed to implement and
improve quality management system processes and enhance customer satisfaction.

7.1.2 People
Executive management determines, provides, and trains the persons necessary for the effective
implementation of the quality management system and for the operation and control of its

processes.

7.1.3 Infrastructure
Executive management identifies, provides, and maintains the facilities required to'ag
product conformity. including plant facilities, workspace, equipment and sg porh g SSiyi
(such as transport, communication, and information systems).

7.1.4 Environment for the operation of processes
All employees understand and are involved in management of the hu soc?’a psychological
and physical factors required to achieve product conformity 448 time deli fd customer
satisfaction in a safe, unified environment. :

7.1.5 Monitoring and measuring resources
7.1.5.1 General

A formal system is in effect to verify the aceur.
determine product conformance in compliancé
The Quality Control Manager is assigned the ov
surveillance of the calibration program.

d test equipment used to

onsibility for maintenance and

7.1.5.2 Measurement traceability (S
All measuring and test equipment,
requires specific paramete
Standards and Technology:

nal inspection of any parts or equipment that
ted and traceable to the National Institute of

Calibration history records are maintained on all inspection, measuring and test equipment used
! igtluding employee cwned equipment. These records are

held in the inspept office.

gasuri
ing t

Inspecti est equipment subject to the calibration program are labeled with a

) g-. the equipment was calibrated and the calibration recall date.

New equip andequipment found to be out of calibration is “red tagged” and shall be
repaired, replaged, or removed from the plant. If an out of tolerance condition exists, The quality
managenma y view inspection results to ensure product conformance to customer
specificatichs’

Detailed information concerning the calibration program is contained in the Standard Operating
Procedure.

7.1.8 Organizational Knowledge

Employee job knowledge is documented in the training matrix or the employee personnel file.
This information is made available to the employee or executive manageament when requested.
Database information is approved and updated by the Vice President when process changes are
required and are made available to empioyees via job routing or work instructions.

Individual job knowledge may be documented and made available to others for the purpose of
ensuring organizational knowledge when requested.



7.2 Competence,

The organization thoroughly reviews employee competence to perform assigned tasks, provides
training and guidance, when required, evaluates their effectiveness and records their
accomplishments, training and acquired skills.

Department managers and supervisors are responsible to review personnel under their authority
to verify that they are properly trained and are aware of the quality and safety requirements
affecting their position.

7.3 Awareness
The individual importance of each LCS Company employee Is reinforced from the date of hire
through out the term of their employment.

Itis our goal to ensure that each employee experience personal and professional growth through
daily exposure to strong leadership and pride in their accompllshments ) k.

Job and safety training is provided to each employee. Each employee’s qualifications are
monitored and documented. Records of training and qualifications are maintained by the Vice

inimum the
afety Manual,

President. Yearly training is coriducted per State and Federal
following are discussed. Right to Know, SDS, AWAIR, Hazapd
and FOD 412.

7.4 Communication
ization is the foundation for
improvement and success. Various media is u ch as manuals, operating procedures,
memorandums and meetings to convey and e ate infoffation to employees at all levels.

7.5 Documented information, &
7.5.1 General {also see 4.3/4.4)
The documented quality management
Quality system manual

Tooling records an
Customer drawing
Contract review doc
Training re rds

g and updatlng (Control of documents)
rpra |caﬂ§ all documents fo]low the same control format as the Quality System Manual.

Section 4.3 outlines the document control procedures covering the Quality System Manual.

Distribution of Standard Operating Procedures is the same as listed in section 4.3 These
procedures are available for all employees to review.

The Vice President maintains the original copy of the Quality System Manual and Standard
Operating Procedures, revises and updates the procedures and notifies holders of any changes.



7.5.3 Control of documented information
Copies of the quality system manual may be issued to customers and visitors with the

understanding that these are uncontrolied copies and are not on the distribution list for
revisions or changes.

Customer provided documentation pertaining to defense related articles and military related
technologies are maintained and controlled under International Traffic in Arms Regulations
(ITAR).

Copies of standard operating procedures, operation, and process instructions or other proprietary
information may not be issued to anyone outside of the organization without prior approval of the
Vice President or Chief Executive Officar.

Unless otherwise specified by the contract, quality management system rec:ord are'
maintained as listed:

a) The Vice President holds internal Audits/Quality System
of three years.

minimum

P,
b) The following records/data are stored as long as the project is act
Digital archived data storage is indefinite. g

o

plus one year).

Records/Data
*Customer Purchase Ordet/Contract

Maintained by:
Adrnin.

Tool and Die Design Records/CAD Files Engineering
Plant Equipment Maintenance Recgids® _ Maintenance
*Facking Slips ) Admin./Laserfiche Admin.

Quality Controf DCC Programs ' Fortable Hard Drives  Quality Control

*First Article Inspection Reports Qual. Cont./Laserfiche Quality Controf
*PRAF Documents Qual. Conf ALaserfiche . Quality Controf
*Vendor Purchase Orders Run Folder/Laserfiche  Frod. Confrof
*Raw material ce WS X, : Run Folder/Laserfiche  Prod. Controf
“Process Results and Certifications Run Folder/Laserfiche  Prod.Control

*fn-process and Fipa! Inspection Run Folder/Laserfiche  Prod.Control

Nuc nd Automotive project records are stored for the life of the program
. Digital archived data storage is indefinite.

requested for customer review are retrievable within 24 hours.



8.0 Operation

8.1 Operational planning and control (SOP 018)

The engineering, production and quality departments are involved in determining the
Requirements for new products. They develop plans that describe the tooling, source of supply,
production, inspection, handling, special packaging, and shipping procedures for each new
praduct.

If during purchase order review, processing, or manufacturing, an approved source of supply has
changed due to customer requirement, LCS Sales or Quality Manager will initiate a desktop audit
to the proposed vendor and after approval by the Vice President, have them added to LCS

Companies Approved Vendor List per 8.4.1.

If LCS deems it necessary to change a source of supply, LCS will notify and requgst appr
from that customer prior to proceeding with the effected purchase order.

Computer generated work instructions, defining specific production or inst
the current copy of drawings and specifications are routed through each pro
are attached to the shop traveler.

Each employee wha uses the work instructions and drawingﬁgrifies th%% he or she is using the
latest revision. &

Workmanship criteria is based on specificatiohs ined in“ctfstomer provided drawings and
purchase order requirements. & :

The Quality Manager in conjunction with the Wige Presféent, initiates and maintains quality

planning information including PPAP dbcumentation

8.2 Requirements for products :
8.2.1 Customer communication

to be addressed to the purchaser’s organization prior to any further
may.include contract changes, products and services or customer property.

| ed customer and government regulations are reviewed to ensure standards
are defined and understood.

The Sales "Manager reviews specific packaging and delivery requirements with the customer
during the initial quote review.

8.2.3 Review of requirements related to the product (SOP 016)

8.2.3.1

Each new contract or purchase order is reviewed by Order Entry personne! to ensure that:

a. All requirements are adequately defined and documented.

b. Any requirements differing in quantity, price, delivery, or source of supply are resolved.

¢. LCS has the capability to meet contractual requirements.

d. Copies of the contract, purchase order or amendment are acknowledged and returned to the
customer, when required.

e. The master copy of the contract, purchase order or amendment is stamped and marked to
indicate that it has been reviewed.

10



823.2
The administrative department maintains records of contract and purchase order reviews in the
open purchase order, master files and laserfiche for each part number, listed by customer.

8.2.4 Changes to requirements for products and services.

The Engineering Manager or the Vice President, when notified by the Production Manager,
revises and updates detailed work instructions and notifies departments that are affected by
changes.

8.3 Design and development of products and services (SOP 013)
8.3.1 General

The Engineering Manager is responsible for reviewing, scheduling, and monitaring all to
requirements in accordance with the applicable standard operating procedure..

8.3.2 Design and development planning
The engineering manager, in conjunction with the Vice President, DeSJgnfprog ammet
Room Foreman, Quality Manager and Production Manager are responsi
tooling designs, development of manufacturing processes and definiti
requirements for each new job.

The Engineering Manager reviews and authorizes the

8.4 Control of externally provided processes, produgts and §ervices (purchasing)
8.4.1 General (SOP 22) -
Purchase orders clearly define the specmed teéi i
procured product or service. PR

Purchase order forms are computer ge
and Sales Managers. ‘

When specified by contract, onl
processes.

pproved sub-contractors and suppliers. Credit card purchases
ce must be approved by the vice president.

d E)§nt of control
gle ed based upon the|r ability 1o meet contract requlrements utilizing quality

monitored continuing basis and are the major criteria for continued use. Failure to meet
LGS Quality, Delivery, or Customer defined changes may require work source change approvals.

8.4.3 Information for external providers

Purchase orders contain data clearly describing the product ordered, including, where applicable
precise identification, drawings, quality standards, inspection instructions, and other relevant
technical data.

11



8.5 Production and service provision

8.5.1 Control of production and service provision

Computer generated work instructions, defining specific production or installation techniques and
the current copy of drawings and specifications are routed through each process or operation and
are attached to the shop traveler.

Equipment and materials records are assessed by production control for condition, quantity and
compatibility with the requirements prior to starting production or assembly.

A green ticket indicating the jobirun number, quantity and operator accompanies the parts during
all stages of production. Seguence cards indicating the same information including inspection
status remaing with the shop fraveler. In Process Data Sheets are used to recard in-process
inspection data.

8.5.2 Identification and traceability (SOP 022)
Purchased products carry identification from the supplier and are accompanied by
regarding the source. The receiving clerk tags or marks incoming product and docum
with LCS's assigned job number and forwards it to inspection with the applicable shop traveler,
drawings, specifications, and work instructions. T

Upon completion of receipt inspection, all documentation is fa
Original copies of receipt documents and certifications are file
and copies of the packing slip and purchase order are orwarded to purchasing.

All incoming product is tracked by the job/run number
system after approval by qualified employees.

is entated into the computer inventory

8.5.3 Property beionging to customers or external providers
Customer supplied product is any product ling or test equipment owned by the customer and
furnished to the L.CS Company to usé inco ting the reguirements of the contract.

Customer supplied products are subject t& the sapne receiving inspection, product identification,
maintenance, storage and handlin % édures as products owned by the LCS Company.

N
s signs of nonconformance at any stage, the customer is

If the customer-supplied product s
notified immediately. .

jon{SOP 015)
er handling of materials and parts {o prevent damage or deterioration are
grating Procedures and individual process routing sheets.

8.5.4 Preservati

Procedures fof the pig

contained jp. Standard €
whaabiah

Storage facilities, stockooms and hoiding areas are maintained in a condition that prevents
damage or deterioration.

N of the shipping department periodically assesses the condition of product
rage areas.

contained

Fabricated products are packaged in accordance with specifications detailed by the customer
when provided or using industry standards.

Under all circumstances, packaging will protect the contents from the elements of temperature,
humidity and contamination to ensure receipt of parts and assemblies in good condition.

8.5.5 Post-delivery activities

The organization shall monitor customer feedback, customer requirements and report any desired
changes to the Vice President for incorporation into the database or Quality Management
System.

12



8.5.6 Control of Changes

The Engineering Manager or the Vice President reviews and authorizes the use of drawing
changes and revisions. When notified by the Production Manager, revises and updates detailed
work instructions and notifies departments that are affected by changes,

8.6 Release of products and services (SOP 611}
ANSI Z1.4 is used as a unit of measure for quality acceptance. Sampling plans are adjusted
as required, based upon accumulated sampling data and previous manufacturing information.

First article inspections are performed and submitted to the customer on all new jobs
and tooling modifications. Preduction orders are not manufactured until written approval
has been received from the customer.

First piece inspections are performed on the set up of each process.

Either the Operator or Quality Controf performs in-process inspection durmg eagh sequence.
Operators have the authority to stop preduction during any operatlon when a[D
question or does not meet specifications.

inspectiorn is reviewed and filed in the run folder. Records st
release of product for delivery to the customer.

8.7 Control of nonconforming outputs
Incoming, in-process and finished products th
fagged with a red "hold” card and placed i
assembly.

9

Incoming products that do not conform%%spemfed requirements are not entered into the
computer inventory and therefor &g issu for use.

i

-

Internal rgjection forms ar
of the Non-Conformance

Repaired and reworked products are fe- -inspected and re-tested in accordance with the applicable
drawings and ations.

! wprior to the shipment if there may be a form, fit, function, usability or
rob!e%w:th parts or assemblies if we are aware of such problems If LCS discovers a

reasons fail to gonform to acceptance criteria not detected during manufacturing and inspection.
If a discrepaméy is noted and the customer desires to return all or part of an order, the LCS
Quality Manager must be notified. Replacement parts will be expedited to preclude further impact
on the customer. Decisions concerning rework of discrepant parts can only be made after the
rejected parts have been returned and re-inspected by LCS. If the customer deems the rejected
product to be scrap, all parts will be disposed in a way to render them un-usable and placed in
the appropriately marked Scrap tank. The Quality Manager will initiate a product rejection form
upon receipt of rejected parts from the customer.

If a customer discovers a discrepancy but determines that the product function is not affected,
notification is still desired.

If the customer desires to have rejected material received from LCS reworked by a different
supplier, prior approval must be obtained from LCS or the account debit will not be honored.

13



9.0 Performance Evaluation (SOP 021)

9.1 Monitoring, measurement, analysis and evaluation {SOP 011)

9.1.1 General

The LCS Company provides a complete quality system controlling the acceptance of materials,
set up of equipment, review of fabrication methods, in-process inspection, statistical techniques,
finished component inspection and job performance reviews. ANS! Z1.4 is utilized as a unit of
measure in our quality acceptance procedures.

Inspection procedures for the manufacturing processes are defined during the planning meeting.

The quality department trains personnel to operate inspection equipment. &

Process inspection data is filed in the run folder when the process or opera i
completed.

Copies of inspection data are shipped with finished goods when defined on
requested by the customer, <

9.1.2 Customer satisfaction
The Vice President monitors the crganizations perform
expectations are correctly determined, converted into fequ
achieving customer satisfaction.

Customer furnished "Supplier Quality and Deli
to five years by the Quality Manager.

erformance Reports" are maintained for up

2.1.3 Analysis and Evaluation
The success of the LCS Company r%éatmbu Vvisibnary leadership and the excepticnal
application of business prmmpfg&@ng core values.

Through continuous measuyrefrigat and evalugtion of processes and procedures, we are
able to identify areas that ovement and plan for changes in resources, including
personnel, equipment, a% o

9.2 Internal audit (SOP 020
Internal audits w-Up actions are conducted in accerdance with (SO 10011 Guidelines for
Auditing Quality y\s% &

The Vicé Pre is responsible for the audit schedule, frequency of audits and the composition

each element of /SO 9007 is audited annually, including verification of compliance
with Govern t Safety and Enviranmental Regulations. Audits are scheduled based on

the status and importance of the activity. The Vice President determines the importance of
activities.

A corrective action form is prepared when nonconformances are encountared.

The responsible manager shall take corrective action within the time frame assigned by the
lead auditor with consideration given to personnel and resources required to correct the
deficiencies found during the audit,

Completed audits are forwarded from the affected manager(s) o the Vice President for review.

Corrective actions are followed up during future audits to verify effectiveness.

14



9.3 Management review

9.3.1 General

The qguality system is reviewed annually at a meeting scheduled by the Chief Executive Officer,
chaired by the Vice President with the Quality, Engineering, Production and Sales in attendance.

The meeting agenda includes a review of the quality system effectiveness and evidence of
continuous improvement in the areas of quality, productivity, facilities, equipment, and training.
The Vice President maintains records of management review meetings.

9.3.2 Management review input
The Vice President compiles information for presentation during the management
including but not limited to: %‘g
Follow-up actions from previous management reviews and internal audit flndmga %;
Changes that could affect the quality management system
Results of internal audits

Quality and delivery performance data

Product rejection information

Rejected product rework cost data

Sales infoermation

Customer audit and feedback information

Record of improvements in productivity, equipment, faci
Recommendations for improvement

Management for inclusion in short term or long-range
Review of internal and external issues
Review of interested parties and their requirer

provement
BN

9.3.3 Management Review output
Decisions for change based upon the informati n presented during the management review are
carefully evaluated by executive mana
resources, or changes to the Qual

10.0 Improvement
10.1 General _
We are dedicated to |mprow

Among these
continuous impr

éctors that provide our customers with the nighest total value.
delivery, service, speed of response, technical expertise and
procasses and proceduras

10.2 No mity and Corrective/Preventive action (SOP 002, SOP 020)

The uality-System Manual and Standard Operating Procedures define the requirements
ethods employed by the LCS Company to identify, evaluate, and document potential

nonco formltieé‘« and review the effectiveness of the preventative action.

Process control methods employed by operators during each sequence are designed to detect
potential problems before they affect the product.

Corrective/Preventive action is taken to correct any situation found to conflict with the quality
system.

The Vice President must approve any deviation from the defined manufacturing process. If

the deviation is to be a permanent change, the shop traveler and computer database are
updated.

15



Customer complaints and reports of product nonconformities are investigated to determine the
root cause, the corrective action required and application of controls to ensure that corrective
action is taken and is effective. When requested, this informaticn is furnished to the customer.

Requests for corrective action are forwarded through the appropriate department supervisor and
imanager and should be resolved at the lowes! possible level. In all cases, documentation of
corrective action requests and the action taken will be reviewed with the person initiating the
request and forwarded to the Vice President for review. Carrective actions taken will be followed
up during internal audits to verify that actions were effective.

0.3 Continual improvement (SOP 021)
Variation exists in any manufacturing process and it is important to measure and control that
Variation. Improvements in the process to facilitate these variations are discussed with &

Operator, Quality Manager, Production Manager and Tool Room Foreman for recomme
solutions and are documented on LCS Form SOP.020-4.

The following are some internal examples of continuous improvement are

Quality. Our programs emphasize attention to detail, smphﬂcaﬂomﬁf procedu
measuremeant, employee participation and empowerment.

Employees. The knowledge, experience, and commitment to excellenceyof our employees
enables the company to achieve world-class performancé H

Adaptability. opeed intensity, and agility, coupled w1th a.sense of importance generates superior
. : achievement amongst our

employees.

Leadership. Alignment of goals, objectives 2
each function of the business to fully tili

Integrity. All aspects of our orgg(@j
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